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1.0 Introduction 
 
1.1 Whistleblowing is a form of disclosure, involving the Reporting Person (refer to the definition 

section) to raise concerns on actual or suspected alleged wrongdoings concerning associated 
persons of Hektar Asset Management Sdn Bhd  ) and its related 
entities (collectively referred to as the Group . This Policy facilitates an open and transparent 
corporate culture within the organisation, thus, promoting candour, accountability and enabling 
the Group to respond nimbly to changes in the environment. 
 

1.2 As prescribed under Guidance 3.2 of the Malaysian Code on Corporate Governance
board should ensure that its whistleblowing policies set out avenues whereby legitimate concerns 
can be objectively investigated and addressed. Individuals should be able to raise concerns about 

 
 
1.3 The Group is committed to the values of transparency, integrity, impartiality and accountability in 

the conduct of its business and affairs. It expects alleged wrongdoings such as fraud, corruption, 
financial misappropriation, gross mismanagement and other possible improprieties to be reported 
in good faith and in confidence. This Whistleblowing Policy  provides: 

 
 a set of procedures to enable the Reporting Person(s) to raise concerns in good faith, and 

to receive feedback from the Group on actions, if any, taken in respect of such concerns; 
and 

 (where Reporting Persons are employees) assurance that the employee(s) will be treated 
fairly, and to the extent possible, be protected from reprisals or victimisation for 
whistleblowing in good faith. 

 
1.4 This Policy provides an alternative avenue for the Reporting Person(s) to raise concerns if the 

normal lines of communication are not available. Nothing in this Policy shall interfere with other 
established operational policies and processes of the Group. 
 

1.5 This Policy should be read together with enumerations encapsulated in the relevant legislative 
and regulatory promulgations including but not limited to the following: 
 
i. Whistleblower Protection Act 2010; 
ii. Malaysian Anti-Corruption Commission Act 2009; and  
iii. Main Market 

Governance. 
 
1.6 Where there is a conflict between the contents of this Policy and the laws and regulatory 

promulgations, the relevant enumerations contained in the legislations and regulations shall 
prevail. 
 

1.7 In this Policy, words importing one gender include the other gender and words importing the 
singular include the plural and vice versa, as the case may be. 

 
 
2.0 Definition 
 
2.1 Associated person  Associated person shall be ascribed with the same meaning as outlined in 

Section 17A(6) of the Malaysian Anti-Corruption Commission (Amendment) Act 2018. A person 
is associated to the Group if he is a director or employee of any entity within the Group or if he is 
a person who performs services for and or on behalf of the Group.   

2.2 Appointed Officer  An individual within HAMSB who is appointed to lead the investigation of the 
case pursuant to the whistleblowing report received by the Designated Recipient. 

2.3 Designated Recipient  An individual within HAMSB who is authorised to receive the 
whistleblowing report. 
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2.4 Enforcement agency  Enforcement agency shall be ascribed with the same meaning as outlined 
in Section 2 of the Whistleblower Protection Act 2010. Enforcement agency includes any ministry, 
department, agency or other body set up by the Federal Government, State Government or local 
government including a unit, section, division, department or agency of such ministry, department, 
agency or body, conferred with investigation and enforcement functions by any written law or 
having investigation and enforcement powers. 

2.5 Governing Party  An individual or group of individuals within HAMSB who is/are charged with the 
responsibility of reviewing and deciding on the outcome of the investigation pursuant to findings 
made by the Appointed Officer.  

2.6 Key management personnel  The Executive Director and Chief Executive Officer of HAMSB as 
well as persons directly reporting to the Executive Director and Chief Executive Officer of HAMSB. 
 

2.7 Minor misconduct  A summary misconduct which can result in disciplinary proceedings (other 
than dismissal and/or report to enforcement authorities) on the employee, if convicted. Reference 
can be d Ethics for examples on minor misconduct. 

 
2.8 Reporting person  Any person or a group of persons who submits a whistleblowing report via the 

channels outlined in this Policy. They include those who are employed by any entity within the 
aph set out in this Policy (i.e. 

external stakeholders). 
 
2.9 Serious misconduct  A major misconduct which shall bring about disciplinary proceedings that 

/or reports being made to enforcement 
authorities. Reference can be  for examples on 
serious misconduct. 

 
2.10 Whistleblowing  Disclosures made in good faith on any real or suspected misconduct within the 

Group. Such good faith reporting must not be made recklessly, maliciously, and/or for personal 
gain. Whistleblowing does not include matters that could be resolved via existing feedback 
mechanisms in the Group (e.g. operational issues and suggestions from customers). 

 
 
3.0 Designated Recipient 
 
3.1 In general, all disclosures pursuant to this Policy are to be made to the Designated Recipient for 

investigation by the Appointed Officer prior to reporting to the Governing Party, as designated 
below.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Refer to Paragraph 5.6(i) of this Policy should there be any conflict between the Reporting Person 
and Designated Recipient or if the alleged misconduct implicates the Designated Recipient. 

 
4.0 Monitoring and Review of this Policy 
 

Serious misconduct  
Disclosure against all 
levels of staff up to the 
rank of Manager 

Disclosure against a key 
management personnel, 
Executive Director or 
member of the Board 

Executive Director and 
Chief Corporate Officer 

Head of Group Human 
Resource Department 

Audit Committee of 
HAMSB 

Head of Department As appointed by the 
Designated Recipient  

Head of Group Human 
Resource Department 
 

Chairman of the Audit 
Committee of HAMSB 

As appointed by the 
Designated Recipient  

Audit Committee of 
HAMSB 

   Governing Party Appointed Officer Designated Recipient 

Minor misconduct  
Disclosure against all 
levels of staff up to the 
rank of Manager 

Level of disclosure 
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4.1 The Group Human Resource Department shall maintain a register for all disclosures made 

pursuant to this Policy. All documents obtained pertaining to disclosures shall be considered 
 as enumerated under Section 9 of the Personal Data 

Protection Act 2010. The disclosures shall be kept under the custody of the Group Human 
Resource Department for seven (7) years, or longer as may be decided by the Audit Committee 
of HAMSB. 
 

4.2 In adherence to Section 10 of the Personal Data Protection Act 2010, the disclosures shall not 
be kept longer than necessary. The Group Human Resource Department shall undertake 
reasonable steps to ensure the disclosures are destroyed or permanently deleted after the 
designated timeframe. 

 
4.3 The Group Human Resource Department shall, on a quarterly basis, update the Audit Committee 

and/or Board on the number of disclosures received to date and nature of such disclosures, status 
of investigations, and other relevant updates.  

 
4.4 This Policy shall be reviewed to reflect any changes in relevant laws and guidelines. Any proposed 

changes to this Policy shall be facilitated by the Group Human Resource Department and tabled 
to the Board for approval. As a minimum, this Policy shall be reviewed on a triennial basis. 

 
4.5 The Group Human Resource Department shall monitor the implementation and understanding of 

this Policy.  
 

4.6 The Group shall communicate its Whistleblowing Policy to its Directors, employees and other 
stakeholders. 

 
4.7 On a periodic basis, the internal auditors shall review and stress test the whistleblowing reporting 

channels to ensure they are functioning adequately and as intended. 
 
 
5.0 Reporting procedures 
 
5.1 It is in the enlightened interest of the Group to promote an open and a positive environment for 

the employees or other stakeholders, to raise concerns or report on any possible improprieties in 
financial reporting or other business matters, without fear of retaliatory action. This Policy is 
intended to complement the standard channels of communication and reporting lines within the 
Group. 
 

5.2 An employee who intends to raise a concern may consult or raise their concerns to their respective 
Head of Departments. However, if the concerns of the Reporting Person(s) remain unresolved, 
this Policy provides an avenue for such Reporting Person(s) to make formal disclosures for 
escalation through the relevant channels. 

 
5.3 Who can disclose: 

 
Any of the following Reporting Person(s) can make a disclosure: 
 

 Directors or employees, including employees on permanent, contract, 
temporary, assignment, or secondment basis; and 

 Stakeholders of the Group who are natural persons, not being incorporated or 
unincorporated bodies i.e. third parties, suppliers, tenants, unit holders, etc.  

 
A Re w  

 
5.4 What to disclose: 

 
A disclosure on improper conduct may be made if the Reporting Person has reasonable grounds 
to believe that the alleged wrongdoer has engaged, or is prepared to engage in an improper 
conduct, as prohibited by the Group or applicable laws and regulations. 
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Examples of improper conduct are outlined below in a non-exhaustive manner: 

 
 Criminal offences such as fraud, corruption, forgery, insider trading, abetting or intention to 

commit any criminal offence; 

 Acceptance, involvement or solicitation of a bribe, or a favour in exchange for direct or 
indirect personal benefits; 

 Acceptance, involvement, or solicitation of corruption or fraud; 

 Serious breaches of the Code of Ethics and Conduct, in particular failure to disclose a conflict 
of interest; 

 Any irregularity or non-compliance with laws/ regulations, and/ or internal controls; 

 Endangering the health or safety of an individual, the public or the environment; 

 Dishonesty and unethical behaviour, or violence at the workplace; 

 Theft of misuse of  resources or assets; 

 Attempt to conceal information relating to improper conduct; 

 Knowingly directing or advising a person to commit any of the above alleged wrongdoings; 
and 

 Any other matters that may adversely affect the interests of the Group, its assets and its 
reputation. 

 
An alleged s or at any 

 
 
If a Reporting Person is unsure whether a particular act or omission constitutes an alleged 
wrongdoing under this Policy, the Reporting Person is encouraged to seek advice or guidance 
from the their respective immediate superior, Group Human Resource Department or the 
Chairman of the Audit Committee. 

 
5.5 When to disclose: 

 
A whistleblower shall come forward with any information or document(s) that they, in good faith, 
reasonably believes in and discloses an alleged wrongdoing, which is likely to happen, is being 
committed or has been committed.  
 
The whistleblower needs to demonstrate that he has reasonable grounds for the concerns. 
However, the whistleblower is not expected to first obtain substantial evidence of proof beyond 
reasonable doubt, or even be able to identify a particular person to which the disclosure relates, 
when making a disclosure. 
 
If the whistleblower knows as a matter of fact that there are reasonable grounds of suspicion that 
an alleged wrongdoing is going to take place, such genuine concerns shall be raised at an early 
stage.  
 
Examples of reasonable grounds of suspicion are outlined below in a non-exhaustive manner: 

 Unnecessary use of intermediaries in contracts or purchases; 

 Mode of payment used is outside the course of normal business practice; 

 Lengthy, unexplained delay between the announcement of project award and signing of the 
contract; 

 Selectively extending or repeatedly excluding tender invitations to a select group of vendors; 

 Vague contract specifications that are followed by variation orders; or 
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 Selected employees are treated differently as a result of their race, age, gender, descent, 
national or ethnic region. 

 
5.6 How to proceed: 

 
Generally, all disclosures pursuant to this Policy are to be made to the Designated Recipient via 
the circumstances specified below:  
 
(a) Disclosures are best raised in writing through a Whistleblowing Form and submitted via 

 to whistleblowing@hektarreit.com with the subject of the email 
clearly specifying the Designated Recipient for secured internal routing. The Reporting 
Person may also choose to submit a hardcopy Whistleblowing Form in person, by way of a 
sealed envelope, to the Designated Recipient. Refer to Appendix I of this Policy for the 
Whistleblowing Form. 
 

(b) If it is not convenient to disclose in writing, the Reporting Person may leave a telephone 
message at 016-9552543 and 016-2502265, which is routed to the Executive Director and 
Chief Corporate Officer as well as the Chairman of the Audit Committee respectively. 
However, the Designated Recipient, shall as soon as it is practicable, reduce it into writing. 
 
The Procedure Flowchart is set out in Appendix II. 
 

(c) Where a disclosure concerning one or more matters set out in Paragraph 5.4 is received 
through channels other than the reporting channels above, it will be forwarded to the 
Designated Recipient for review, in accordance to Paragraph 3.1 of this Policy. 
 

(d) A disclosure shall include at least the following particulars: 
 

i. if the whistleblower is an employee of the Group, their name, designation, current 
address, contact numbers and relationship or interest, if any, in connection with the 
concerns raised; 

ii. if the whistleblower is not an employee of the Group, their name, name of employer 
and designation, current address, contact numbers and relationship or interest, if any, 
in connection with the concerns raised; 

iii. bases or reasons for their concerns, including granular details of the alleged 
wrongdoing. For instance, such details would include the nature, the date, time, and 
place of its occurrence and the identity of the alleged wrongdoer;  

iv. particulars of witnesses, if any; and  

v. particulars or the production of documentary evidence, if any. 
 
(e) The Group may need to contact the whistleblower for further details in order to proceed with 

any investigation or other appropriate action. 
 

(f) Any evidence obtained from the whistleblower shall be documented and kept confidential 
within the Group.  

 
(g) In cases of anonymous disclosures, whereby information provided is comprehensive and/or 

deemed sufficient to warrant an investigation, the Group may decide to proceed with an 
investigation depending on the nature and severity of the allegations in the disclosure. 

 
(h) Where the alleged wrongdoer is not an employee of the Group, the Designated Recipient 

shall make an official report to the authorities, after consultation with the Governing Party. 
(i) The whistleblower may report the same disclosure to another Designated Recipient (which 

may be for different level of disclosure) if: 
   

 the status of the disclosure is not communicated to the whistleblower within two (2) 
weeks; 

 the alleged wrongdoing involves a Designated Recipient; or 


















